House Rules: Augustiner-Keller Munich

Last updated: January 2022

HOUSE RULES
AUGUSTINER-KELLER MUNICH
1. Scope
These House Rules apply to all rooms and outdoor areas, including the beer garden, at the AugustinerKeller Munich, located at Arnulfstrasse 52, 80335 Munich.
2. Proprietor’s rights
The premises and the beer garden of the Augustiner-Keller, including the restaurant facilities, are
operated by the proprietor Christian Vogler. He and his staff have the right to refuse entry to any member
of the public and ban any guests, visitors or event organizers from the premises at any time. All
instructions issued by Vogler, his staff and security personnel must be observed.
3. Drugs ban
It is forbidden to bring, consume and deal drugs inside the Augustiner-Keller, in the outdoor areas or in
the beer garden. Anyone under the influence of drugs will be refused entry to the premises. The term
“drugs” refers to any substance listed in the German Narcotics Act (BtMG). Anyone caught violating this
rule may not only be banned from the premises, but also subject to criminal charges.
4. Right to refuse entry
The Augustiner-Keller reserves the right to refuse entry to its premises, beer garden and events to
anyone who belongs to neo-Nazi organizations or is associated with the extreme right or the extreme
left; belongs to a radical religious organization; is undeniably intoxicated; is in possession of, is dealing
or is under the influence of drugs; or who otherwise exhibits behavior that endangers the running of the
Augustiner-Keller or that violates or may violate the personal rights of staff and guests.
Anyone banned from the Augustiner-Keller is prohibited from entering the premises for an unlimited
period of time until the ban is explicitly lifted in writing.
5. Safety
All escape routes and emergency exits are detailed in an evacuation plan, which is displayed in all rooms
inside the Augustiner-Keller and in the beer garden. Additionally, all escape routes and emergency exits
inside the Augustiner-Keller are marked with green signs. In the event of danger, please call the following
emergency numbers as quickly as possible:
Police: 110
Fire service: 112
Aisles, emergency exits, fire-extinguishing appliances and smoke alarms must not be manipulated or
covered.
For security reasons, staff at the Augustiner-Keller or third parties appointed by them have the right to
search the contents of vehicles, bags and other receptacles as well as clothing such as coats, jackets
and wraps. Depending on the nature of an event, bags and similar receptacles may be prohibited.
The Augustiner-Keller and/or third-party inspection and security staff hired by the establishment are
entitled to conduct checks on people – using electronic devices, if necessary – to determine whether
they pose a security risk due to alcohol or drug consumption, or because they are in possession of
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weapons, or dangerous or flammable items. Checks may also be carried out on other objects on their
person. Anyone who cannot prove that they have a right to be on the premises, who is undeniably under
the influence of alcohol or drugs, or who otherwise poses a security risk, will be barred from the premises
and beer garden, or from an event, and instructed to leave. This also applies to anyone who has
previously been banned from the premises. In this case, the person is not entitled to a refund of the
event admission fee.
6. Youth Protection Act
Children under the age of 14 may only enter the Augustiner-Keller, the outdoor areas or the beer garden
if accompanied by a parent or guardian. Furthermore, the provisions of the Youth Protection Act apply.
Exceptions apply only if they are explicitly posted in the entrance areas.
7. Noise
Guests are reminded that sound during music events can reach a level that may lead to permanent
hearing damage. To reduce this risk, the use of ear protectors is particularly recommended.
We ask our guests to talk at a reasonable volume to protect other guests, as well as our neighbors, from
noise.
8. Advertising and sales
All forms of advertising and sales inside the Augustiner-Keller, in the outdoor areas and the beer garden,
as well as in the area immediately surrounding the premises, are forbidden.
9. Protection for non-smokers
Smoking is strictly prohibited inside the Augustiner-Keller. This includes the use of e-cigarettes, eshishas, etc. Smoking is only permitted in the designated areas in the beer garden.
10. Cloakroom usage
Guests may leave their coats in the cloakroom during events. There is no obligation to do so, but a
cloakroom fee may be levied depending on the event in question. In the event of loss or damage, the
Augustiner-Keller is only liable for intent and gross negligence. No liability is assumed for coats and
belongings left on the publicly accessible hooks inside the Augustiner-Keller, in the outdoor areas and
the beer garden.
11. Prohibited items
Bags and other receptacles may be prohibited during events, as well as in the rooms inside the
Augustiner-Keller. For security reasons, the contents of bags and other receptacles may be inspected.
Weapons of all kinds are banned from the premises and from event rooms. The possession and use of
naked flames, flammable liquids and gases, as well as explosive materials, is also forbidden. Anyone
caught violating this rule may not only be banned from the premises, but also subject to criminal charges.
12. Animals
Animals may only be brought onto the premises with prior consent from the Augustiner-Keller. Dogs are
permitted inside the Augustiner-Keller and in the beer garden as long as they do not disturb the other
guests or our operations. They must be kept on a leash at all times and may not roam around freely.
Any breed of dog classed as a “fighting dog” must also wear a muzzle.
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13. Room closure
For security reasons, specific rooms, the buildings, the outdoor areas and the beer garden at the
Augustiner-Keller may be vacated and closed by security staff, the police or the fire service. Anyone
inside the Augustiner-Keller or on the premises must comply with all instructions and leave the
Augustiner-Keller when asked to do so.
14. Own food and drink
The right to supply food and drink is reserved to the Augustiner-Keller. Guests are not permitted to bring
their own food and drink to the Augustiner-Keller, except in the designated self-service area of the beer
garden, where guests are only allowed to consume their own food. Food and drink may only be supplied
by third parties if this is agreed sufficiently in advance.
15. Closing time/event end
Guests must leave the Augustiner-Keller, the outdoor areas and the beer garden promptly at closing
time or when an event has finished.
16. Lost property
Any items of lost property should be handed in to a member of the Augustiner-Keller staff. The
Augustiner-Keller accepts no liability for lost property. Anyone caught stealing lost property will be
reported to the police.
17. Personal injury and/or damage to property, general compensation
Personal injury and/or damage to property shall not be recognized unless it is reported immediately to
the staff at the Augustiner-Keller.
For any damage, particularly the destruction of property belonging to the Augustiner-Keller or for serious,
irreversible soiling of property caused by negligence or excess alcohol consumption, the perpetrator
must pay the Augustiner-Keller a flat fee of €50. The Augustiner-Keller reserves the right to assert further
claims, in particular for the full amount of damage. The perpetrator is at liberty to prove that the damage
amounts to less than is claimed.
18. Video surveillance
We would like to point out that certain areas of the Augustiner-Keller are under video surveillance. This
includes:

•
•
•
•
•
•
•

entrances
parking lots
storage areas
bars
refrigerators and freezers
offices
checkout at the self-service area in the beer garden.

19. Photography, filming and sound recording
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All kinds of photography, filming and sound recording require prior permission from the AugustinerKeller. If Augustiner-Keller staff, event organizers or companies that they have commissioned are taking
photos or recording film or audio inside the Augustiner-Keller, in outdoor areas and/or the beer garden,
recording must not be obstructed or hindered in any way. Photos and recordings made by AugustinerKeller staff or authorized persons during events are for the purpose of publication, particularly on our
websites and social media accounts. By taking part in an event, guests/participants agree to the
publication of pictures in which they are depicted. No rights can be derived from the consent to
publication. If any guests/participants do not agree to this, please inform Augustiner-Keller staff or the
photographer in good time.
20. Miscellaneous
Bachelor parties are not permitted at the Augustiner-Keller. The Augustiner-Keller reserves the right to
refuse service to these types of groups and to expel them from the premises.
Furthermore, all guests, visitors, event participants and event organizers should be appropriately
dressed. This means that garments or anything significantly obstructing the face, costumes, toplessness
or other missing garments, dirty and/or smelly clothing or any other kind of inappropriate apparel is not
permitted. An exception on costumes may be made for carnival-related events.
21. Validity
By entering the Augustiner-Keller, the outdoor areas or the beer garden, all guests, visitors, event
organizers and event participants confirm their acceptance of these House Rules.
Last updated January 2022
Augustiner-Keller Munich
Arnulfstrasse 52
80335 Munich
Proprietor: Christian Vogler
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